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Tek cati altinda profesyonel ¢coziimler

Bilkent Holding catisi altindaki Tepe Kurumsal Coziimler Grubu, her sektdrden kurumsal sirketin
isletme siireclerinde ihtiya¢ duydugu destek hizmetlerini, tek ¢ati altinda, en iyi sekilde vermek
amaciyla kurulmustur. Grup sirketleri uzun yillara dayanan kurumsal bilgi birikimleriyle, kurumsal
temizlik ve tesis yonetimi, fiziki ve elektronik gilivenlik, is saghgi ve glivenligi, toplu yemek, cagri
merkezi hizmetleri, akilli kart, profesyonel temizlik Griinleri ve sigorta ¢dziimleri konularindaki
tecriibelerini kaliteden 6diin vermeden siirdirdlebilir bir sekilde sunaktadir.
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TEPE SAVUNMA VE GUVENLIK SISTEMLERI SANAYi A.S.

1993 yilinda Bilkent Holding'e bagl sirketlerin gtivenligini
saglamak (izere faaliyete baslayan Tepe Savunma ve Giivenlik
AS. 1 binin (izerinde personeliyle binden fazla markaya
hizmet vermektedir. Misterileri arasinda; Akbanlk, ING Bank,
Ziraat Bankasi, Tiirkiye Finans Katiim Bankasi, Arcelik, HSBC,
OMV Petrol Ofisi, iDO, Migros, Aygaz, Ford Otomotiv, Mersin
Uluslararasi Liman isletmeleri, TOFAS, Tiirk Ekonomi Bankasi,
Dogus Oto, Odeabank, Philip Morris, Aras Kargo, MP Gayrimenlul,
Mersin Uluslararasi Liman isletmeleri, Tiirk Traktdr ve Ziraat
Makineleri, US Grup Lojistik Tasimacilik, Tepe Emlak Yatirim,
Panora Isletmecilik, Yatiim isletmecilik, Metrosite insaat
Miisavirlil gibi Tiirkiye'nin kendi sektérlerinde lider kuruluslari
yer almaktadir.

Genel Midurliigic Ankara’da bulunan Tepe Savunma ve
Giivenlikin, istanbul, izmir, Antalya ve Adana illerinde bélge
miidiirliikleri; Bursa, izmit, Eskisehir Samsun, Diyarbakir ve
Trabzon illerinde ise bdlge temsilcilikleri bulunmaktadir.

TEPE DEFENSE AND SECURIT Y SYS. IND. INC.

Tepe Defense and Security Inc. which was established in 1993
to provide security for Bilkent Holding’s subsidiaries is now
providing services to more than one thousand brands with its
approximately 1.000 personnel. Its customers include leading
Turkish companies in their own sectors such as Akbank, ING
Banlk, Ziraat Bankasi, Tiirkiye Finans Participation Bank, Arcelil,
HSBC, OMV Petrol Ofisi, DO, Migros, Aygaz, Ford Otomotiy,
Mersin International Port, TOFAS, TEB, Dogus Auto, Odeabanl,
Philip Morris, Aras Kargo, MP Gayrimenkul, Tiirk Traktér ve
Ziraat Makineleri, US Grup Logistics, Tepe Emlak Yatirim, Panora
Isletmecilik, Yatinm isletmecilik, Metrosite insaat Miisavirlik.

Tepe Defense and Security whose headquarters is located
in Ankara has also regional headquarters in istanbul, izmif
Antalya and Adana as well as regional representatives in Bursa,
[zmit, Eskisehir, Samsun, Diyarbakir and Trabzon.
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TEPE SAVUNMA VE GUVENLIK SISTEMLERI SANAYi A.S.

N

TEPE SAVUNMA

VE GUVENLiK SiSTEMLERI

7/24 DENETLENEN PROJELER

Proje denetimlerine 6nem veren Tepe Savunma ve Giivenlik,
gelistirmis oldugu Tepe Sire¢ Yonetim Sistemi sayesinde
konuyla ilgili raporlamalarini online olarak miisterilerinin
bilgisine sunmaktadir.

Bagimsiz bir dis denetim sirketinin gdrevlendirdigi teftis
uzmanlar tarafindan denetlenen sirketimiz ayrica yurt
capindaki projelerinde diizenli olarak denetleme ekibi ile gece
denetimleri gerceklestirmekte ve denetim sonuclarini seffaf bir
sekilde misteriyle paylasmaktadir.

PROJECTS MONITORED FOR 24/7

Tepe Defense and Security pays special attention to project
monitoring. With the help of Tepe Process Management
System developed by it, the reports related to the matters in
guestion are presented to its customers online.

Our company which is audited by auditors of an external
independent audit company also carries out night-time audits
for its country-wide projects with its inspection team and
share the results with its customers in a transparent way.
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TEPE SAVUNMA VE GUVENLIK SISTEMLERI SANAYi A.S.

ETKINGUVENLIiKDANISMANI

Tepe Savunma ve Giivenlik, mimari projelendirme safhasinda
hem fiziki hem de elektronik giivenlik ile ilgili planlamalarin
yapilmasi ve mimari ¢izimlerin bu dogrultuda yonlendiriimesi
konusunda danismanlik hizmeti sunmaktadir. Bu cercevede;
CCTV sistemi, access control sistemi, acil kacis kapilari kontrol
sistemi, yol kapama ve bariyer sistemleri, X-Ray dedektérleri,
metal kontrol dedektdrii planlanmasi ve cevre glivenlik sistemi
planlamasi gerceklestirilmektedir.

RSO HiZMETLERi (RECOGNIZED SECURITY ORGANIZATION)

Tepe Savunma ve Giivenlik, Uluslararasi Gemi ve Liman Tesisi
Giivenlik (ISPS) Kodu'nun, Tiirk bayrakhh gemilerde ve liman
tesislerinde etkin olarak uygulanmasini saglamak amaciyla RSO
ve danismanlik hizmeti sunmaktadir.

Alaninda sektor lideri olan Tepe Savunma ve Giivenlik, bugiine
kadar 100 liman tesisinin giivenlik degerlendirmesi ve giivenlik
planinin hazirlanmasinda gorev yapmis, 94 gemiye Uluslararasi
Gemi Giivenlik Belgesi vermistir. liman tesisine ise danismanlik
sozlesmesi kapsaminda hizmet vermektedir.

TEPE DEFENSE AND SECURITY SYS. IND. INC.

ACTIVE SECURIT Y CONSULTANT

During architectural project design, Tepe Defense and Security
offers consultancy services for physical and electronic security
planning and making architectural drawings accordingly.
In this context; plannings of CCTV system, access control
system, emergency exit doorway systems, road block and
barrier systems, X-Ray detectors, metal control detectors and
environment security system plannings are carried out.

RSO SERVICES (RECOGNIZED SECURITY ORGANIZATION)

Tepe Defense and Security provides RSO and consultancy
services to ensure that International Ship and Port Facility
Security (ISPS) Code is effectively applied in Turkish registered
ships and port facilities.

To this day, Tepe Defense and Security as a leading name in
its sector have rendered services in the preparation of security
plans and security assessments of 100 port facility and have
granted International Ship Security Certificate to 94 ships. It
is also providing the service within the scope of consultancy
agreement to port facilities.
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TEPE DEFENSE AND SECURITY SYS. IND. INC.

ETKiN GUVENLIK EGiTiMi

5188 sayili Ozel Giivenlik Hizmetlerine Dair Kanun'a gére, &ézel
glivenlik gorevlisi olmak icin alinmasi gereken silahli ve silahsiz
kurslar ile meslekte bes yilini dolduranlarin almalari zorunlu
kinan yenileme egitimleri, 6zel glvenlik egitim kurumlar
tarafindan verilmektedir.

TEPE AKADEMi

Tepe Savunma’nin kendi biinyesinde egitim vermek icin kurdugu
Tepe Akademi e-learning portali ile sektore biyiik bir yenilik
kazandirmistir. Calisan personelin fiili egitim haricinde uzaktan
da egitim almasini saglayan e-learning portali kapsaminda, 235
katalog egitiminin yani sira tamami Tepe Akademi tarafindan
hazirlanan 78 mesleki egitim bulunmaktadir.

Belgeler:

. i(;i§leri Bakanligi'nca verilmis Ozel Giivenlik Sirketi Faaliyet
Izin Belgesi

+ Ozel Giivenlik Egitim Kurumu Faaliyet izin Belgesi
- 1S0 9001 Kalite Belgesi

- Limanlara ve Gemilere Yonelik Taninmis Glivenlik Kurulusu
(RSO) Yetki Belgesi

+  Hizmet Yeri Yeterlilik Belgeleri
+ Alarm Merkezi Kurma ve izleme izin Belgesi

- OHSAS 18001

ACTIVE SECURITY TRAINING

Pursuant to Private Security Services Act no. 5118, armed
and unarmed trainings which is required to be completed to
become private security officer as well as compulsory renewal
trainings which is required to be completed after 5 years in
service are provided by private security training institutions.

TEPE ACADEMY

With its e-learning portal, Tepe Academy which was founded
under Tepe Defense to provide training has introduced a
groundbreaking innovation to the sector. Within the scope of
e-learning portal which enables working personnel to receive
distant training apart from the actual training, there are 235
catalog training as well as 78 occupational training prepared
by Tepe Academy itself.

Certificates:

- Private Security Company Autharization Certificate
granted by Ministry of

- Internal Affairs

- Private Security Training Institution Authorization
Certificate

- IS0 9001 Quality Certificate

«  Recognized Security Organization on Ships and Ports
(RSO) Authorization

- Certificate
- Service Place Competence Certificates

- Alarm Centre Establishment and Monitoring Permit
Certificate

- OHSAS 18001
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TEPE SERVICE AND MANAGEMENT

TEPE
SERVIiS

VE YONETIM A.S.

Tepe Servis ve Yonetim A.S., her tiirlii tesisin
hizmet ihtiyacina “tek elden” ¢oziimler
iiretmekte, yasam alanlarinin dogru
yontemlerle yonetilmesini saglamaktadir.
Sirket operasyonel siireclerinde, gercek
zamanlh 6zgiin is takip sistemini ve

cagn merkezini devreye sokarak destek
hizmetlerinde fark yaratmaktadir.

Tepe Servis;

Ana Hizmetler

«  Entegre Tesis Yontimi
e Kurumsal Temizlik

«  Ozel Entegre projeer

«  Cagri Merkezi Hizmeti

gibi “Entegre Tesis Y6netimi” kavraminin kapsadigi tim
hizmetleri “Tepe” kalitesiyle ve azami miisteri memnuniyeti
odakli bakis acistyla sunmaktadir.

Tepe Servis, tim bu hizmetlere ilaveten tamamen kendi
blinyesinde hizmet verdigi;

Cagri Merkezi ile de misterilerinin her ihtiyacina “tek
cati altinda” hizmet verebilmektedir.

Tepe Servis, 2008 yilindan bugiine kadar gegen siirede;
9.000'e yakin personel sayisi, 81 ilde ve KKTC'de 1700
noktada hizmet sundugu, 200°e yakin kurumsal miisterisi
ile kisa siirede sektdriin “en biiyiikleri” arasina girmeyi
basarmistir. Miisteri memnuniyetini ve kurumsal itibarini
her yil diizenli olarak dlctiiren Tepe Servis, idari siireclerini
web (izerinden takip etmektedir. Tepe Servis, calisanlarina
diizenli olarak saha ve sinif egitimleri verilmesini
saglamakla birlikte web tizerinden online egitim almalarina
olanak saglayacak imkanlar sunmaktadir.

Tepe Service and Management Inc, provides
corporate support services including cleaning
and facility management for facilities, business
centers, department stores, banks, housing estates
and various other enterprises committed to a
professional management principle.

Tepe Service provides all services covered by the concept
“Integrated Facility

Management” such as;

Professional Cleaning (Offices, Department Stores, Banks,
Business Centers

. etc.) Information/Reception

Housekeeping

Patient Room Support, Accompaniment, Patient Guidance
- Garden Maintenance

Technical Maintenance/Operation

Housing Estate Management

Activities/Administration Service

with a view to ensure maximum customer satisfaction with the
high quality of

“Tepe”.

In addition to all the above services, Tepe Service provides
services to meet all the needs of its customers “under a single
roof” through its Call Center each acting within the body of
Tepe. In the time since 2008, Tepe Service has proven itself as
one of the “majors” of the industry in a short period with over
.000 personnel members, 1.700 service points in 81 provinces
and about 200 corporate clients.

Having its customer satisfaction and corporate reputation
measured regularly every year, Tepe Service follows its
administrative processes over the web. Tepe Service provides its
personnel with the opportunity to receive on-site and classroom
training on a regular basis as well as online training on the web.
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ENTEGRE T_Esis YﬁNl;Ti_Mi KAPSAMINDAKI
BASLICA HiZMETLERIMiz

SITE/TESiS YONETiIM HiZMETLERi

Tepe Servis, siirdirilebilirlik ve verimliligini artirmak
isteyen isletmelere; maliyetleri diisiirmek, performansi
artirmak ve bunlara bagl sorunlari ortadan kaldirmak igin
uzman ekiplerden olusan kadrosuyla destek vermektedir.

Site / Tesis Idari Yonetim Hizmetleri

«  Yillk Isletme Biitcelerinin Hazirlanmasi Aidat Toplama
ve Takip Hizmetleri

Genel Hukuki Isler Yénetimi
Kiralama Yonetimi

« Alt Yikleyiciler ile S6zlesme Yonetimi
Ofis Destek Hizmetleri
Sosyal Hizmet Elemani Tedariki
Lojistik Hizmet Elemani Tedariki
Resepsiyon Hizmetleri

- Bahcge Balkim Hizmetleri
yer almaktadir

KURUMSAL TEMIZLiK HiZMETLERI

Tepe Servis tarafindan Entegre Tesis Yonetimi hizmetleri
ile birlikte veya ayrn olarak sunulan temizlik hizmetleri,
AVM'lerden sitelere kadar pek cok farkli kamusal
alanda gerceklestirilmektedir. Tepe Servis ticarl imajin
gelistirilmesi, ofis ve ortak kullanim alanlarinin goriinti
kalitesinin artirlmasi ve calisanlara saglikli bir calisma
ortami saglanmasini hedeflemektedir.

Sehir hastanelerinde saglikli, giivenli, estetik bir cevre
olusturulmasi igin hijyenin en Gst diizeyde saglanmasina
calisan sirketimiz, nanoteknolojik antimikrobiyal Griinler
kullanmaktadir. Tepe Servis, zararli kimyasallar icermeyen,
hastaliklarin bulasma riskini en aza indiren bu driinlerle
temizlik yapmaltadir.

Hizmetler arasinda;
Bina / Ofis / Sube Temizligi

Cam Temizligi (Biiyiik is yerleri ve cok kath plazalarda)
/ Dis Cephe

«  Sert Zemin Temizligi
Insaat Sonrasi Temizligi
Off-Site ATM Temizligi
«  IKagit, Cam, Plastik ve Metal Atiklarin Tasfiyesi

yer almaktadir.
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TEPE SERVICE AND MANAGEMENT

MAIN SERVICES WITHIN SCOPE OF INTEGRATED
FACILITY MANAGEMENT

HOUSING ESTATE/FACILITY MANAGEMENT

Tepe Service is committed to businesses that want to improve
their sustainability and productivity; with its personnel consisting
of specialized teams to reduce costs, improve performance and
eliminate problems associated with them.

Housing Estate/Facility Management services include;
- Housing Estate/Facility Management Services

- Preparation of Annual Operational Budgets Collection and
Follow Up

- Services for Subscription Fees
- General Legal Affairs Management
- Leasing Management

- Contract Management with Subcontractors Office Support
Services

- Social Services Personnel Recruitment

- Logistics Services Personnel Recruitment Reception
Services

. Garden Maintenance Services.

Cleaning services provided by Tepe Service with or without the
Integrated Facility Management services are carried out in many
different public areas from department stores to housing estates.

Tepe Service aims to improve the commercial image, enhance
the image quality of the office and common areas, and provide a
healthy working environment for the employees.

Working in order to establish a healthy, safe and aesthetic
environmentincity hospitals, Tepe Service uses nanotechnological
antimicrobial products to ensure hygiene at the highest level.
Tepe Service, offers cleaning service with products that do not
contain harmful chemicals, minimizing the transmission of
diseases.

The services include:
- Building/Office/Branch Cleaning

- Window Cleaning (Large workplaces and multi-story plazas)/
Exterior

- Hard Floor Cleaning

- Post-Construction Cleaning

- Off-Site ATM Cleaning

«  Paper, Class, Plastic and Metal Waste Disposal.
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TEPE SERVICE AND MANAGEMENT

Dijital Takip ve Raporlama Sireci

MOBIDI Tamamlanmis
Acilis / Tamamlanacak
Ekrani Gorevler

Listesi

Banka Yonetim Binasi, Sube ve Off-Site
ATM Temizligi

Tepe Servis, bankalarin destek hizmet ihtiyaglarini
sahip oldugu teknolojilerle cagin gerektirdigi sekilde
karsilamaktadir. is takip teknolojisi ile yonetimsel verimlilik
saglayan sirket, sektor lideri olarak, Ttirkiye'nin 81 ilinde
ve Kibris'ta istenen frekanslarda Off-Site ATM silimi ve
dezenfeksiyon hizmeti vermektedir.

Off-Site ATM Temizligi:

*Saha operasyonlarinin gercelk zamanli takibi. (Hangi
ATM en son ne zaman silindi, , bir sonraki silim tarihi,
gerceklesme siireci)

*Galsanlara atanan anlik veya programli gdrevlerin
performans takibi ve istenen frekanslarda raporlanmasi.

Banka Destek:
*Yiiksek kath banka binalarinda vingle dis cephe temizligi
*Subelerde daimi cay/temizlik personeli hizmeti

*Sube temizligi, cam tabela , gayrimenkul temizligi, hali/
koltuk/jaluzi temizligi, sert zemin cilalama temizlik
hizmetleri.

Yapilacak Tamamlanmig
Goérev Gorev
Kaydi Kaydi

BANK SERVICES

Tepe Service, provides services in various fields such as general
cleaning, backup personnel, extra general cleaning, ATM, window
and signboard cleaning, consultancy personnel to Yapr Kredi
Bank, Tiirkiye Finans, Odeabank, Aktifbank, TEB Ziraat Bank in 81
provinces and Cyprus.

Tepe Service, managing a traffic that requires 22.473 ATM
cleanups per month, follows the related planning and control work
with special software. With a specially developed application, the
ATM cleaning program is automatically transmitted to personnel
daily and monitored in real time. Reporting supported with
process-related visualizations are provided
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TEPE SERVICE AND MANAGEMENT

SEHIR HASTANELERI'NDE TEPE SERVIiS
FARKI

Ulkemizin dort bir yaninda faaliyetlerini siirdiiren sehir
hastanelerinin ilk ve 6ncii hizmet saglayicilarindan olan
Tepe Servis, sehir hastanelerinde sundugun tiim hizmetleri
uluslararasi  standartlarda, cok yiiksek hizmet kalite
puanlariyla saglamaktadir.

SEHIR HASTANELERINDE
SUNDUGUMUZ HIZMETLER

Bina Bakimi
Temizlik

Hasta Yonlendirme, Refakat, Resepsiyon, Danisma
Hizmetleri

Atik Yonetimi

Camasir Hizmetleri

ilaclama

Otopark Hizmetleri

Yemek

Glvenlik

Cagri Merkezi/Yardim Masasi

Tepe Servis, sehir hastaneleri hizmetlerinde, kendi
gelistirdigi bir yazilimla is emri takibi yapmaktadir.

TEPE SERVICE MAKES DIFFERENCE AT CIT'Y
HOSPITALS

Tepe Service and Management Corporation is in three cities; in
city hospitals of Mersin, Isparta and Yozgat, opened under the
scope of Public Private Partnership offers non-medical general
support services (P2), in addition to these services in Isparta City
hospital, operates Building Support Services (P1)). Tepe Service
and Management Corporation has started to provide services in
recent history in the Ankara City Hospital, also in the world the
third largest city hospital with its units are built in one time and
which is the biggest hospital in the Europe.

OUR SERVICES AT
CITY HOSPITALS

Building Maintenance
Cleaning

Patient Guidance, Accompaniment, Reception, Consultation
Services Waste Management

Laundry Services
Disinfection

Parking Services
Catering

Security

Call Center/Helpdesk

Tepe Service provides work order follow-up with a self-developed
software in city hospital services.
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TEPE
Cacri

TEPE SERVIS CAGRI MEKEZI TEPE SERVICE CALL CENTER
Tepe Servis, cift yedekli Cagri Merkezi ile miisterilerinin her Serving as part of Bilkent Holding, the Call Center offers added
ihtiyacina 6zel ¢6ziimler Uretmektedir. Tepe Cagrn Merkezi value to customers with a solution-oriented approach for their
sadece Tiirkce degil, Ingilizce, Arapga, Fransizca ve Rusca needs with its 100% Turkish domestic capital and experienced
dillerinde de hizmet vermektedir. personnel.
Tepe Call Center, providing service in European standards with
IS0 27001 Bilgi Giivenligi Yonetim Sistemi Sertifikas, EN15838 Customer Communication Centers Service Certificate,
o . is a member of Call Centers Association and has the following
ISO 9001 Kalite Sistem Belgesi, certificates:
OHSAS 18001 is Sagligi ve Giivenligi Yénetimi
Sistemi, - IS0 27001 Information Security Management System
ISO 10002 Miisteri iletisim Merkezleri Sikayet Certificate,
Yonetimi . 9001 Quality System Certificate,
belgelerine sahiptir ve Cagri Merkezleri Dernegi lyesidir. . AS 180017 Occupational Health and Safety Management
System,

10002 Customer Communication Centers Complaints
Management Certificate.
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HIiZMETLERIMiz
Satis Hizmet
Inbound Miisteri Hizmetleri
QOutbound Backoffice Hizmetleri
) Sosyal Medya Hizmetleri
Uriinlerinizi Sosyal medya
tanitabilir, ve diger iletisim
Kampanyalarinizi kanallarinda,
gerceklestirebiliriz. sikayet ve sorunlara
iliskin siireclerinizi
yonetebiliriz.
Tahsilat Kanal
Idari Tahsilat T Telefon
dari Oncesi Sosyal Medya
Bilgilendirme ve B Webchat
R orclularimizi .
Tahsilat  arayabili, Mobil
Anketlerinizi IVR
yapabiliriz.
Entegre Hizmet Olciimleme ve
Tim Kanallar ayni Analiz
anda takip edilebilir Musterinin sesi
Ve cevap verilebiir Calisanlariniz Yonetici FCR
icin anonim olarak size
sikayet tarafsiz rapor
hatti kurabiliriz. sunariz.

SERVICES

Satis
[nbound
Outbound

You can promote
your products,
perform your
campaigns.

Integrated Service

AU Channels can be T
tracked and

anSWETEd We can create

at the same time 47 angnymous

complaint line

for your employees.
Service
TCustomer Services
Backoffice
Services

Social Medi We can

ocia e 1a manage your

Services processes

concerning

complaints

and problems

in social media and
other communication
channels.

Collection
Administrative Collection
Pre-Administrative
Information and Collection

We can

call your

debtors,

perform your

surveys.
Channel
Phone
Social Media
Webchat
Mobile
IVR
Measurement
and Analysis
Customer's
voice FCR

We provide

you with a neutral

report as an

administrator.
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Neden Tepe Cagri Merkezi

%100 yerli sermaye

. Stratejik is Ortakligi

« 5 Sehirde 6 Lokasyon
Surekli Denetim

« 10 bin m2 Operasyonel Alani
Deneyimli yonetim kadrosu

- Egitime ve gelisime 6nem vermesi

«  Sosyal sorumluluk faaliyetleri
Degerli marka portfoyii

- Disik turnover

«  Hizmi, esnek ve 6zenli hizmet

TEPE SERVICE AND MANAGEMENT

Why Tepe Call Center?

. 100% domestic capital
. Strategic Partnership

. 6 locations in 5 cities

. Continuous Audit

. 10.000 m? Operational Space

. Experienced management personnel

. Emphasis on training and development
. Social responsibility activities

. Strong references

. Low turnover

. Fast, flexible and attentive service
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2010 yilinda kurulan Adonis Endiistriyel Temizlik Uriinleri
AS. endistriyel temizlik malzemeleri, kimyasal grubu,
kagit grubu, poset grubu, sarf grubu ve ambalaj grubu
tiriinleri satis ve satis sonrasi hizmet alaninda faaliyet
gostermektedir. Adonis, 2019 yilindan itibaren Bilkent
Holding biinyesinde faaliyetlerine devam etmektedir.

Adonis, kendi markalariyla satisini gerceklestirdigi deterjan
ve kadit Griinlerinin yani sira sektorde itibarli markalarla
yaptigi isbirlikleriyle genis (riin yelpazesinde hizmet
vermektedir.

Marmara, ic Anadolu ve Akdeniz Bolge Miidiirliikleri ile
operasyonlarini yoneten Adonis, kisa bir siire icerisinde
Ege ve Karadeniz bélge middirliiklerini de hayata gegirmeyi
planlamaktadir.

Tim sektdrlerin endistriyel temizlik ihtiyaclari icin ihtiyaca
yonelik hizli ¢oziimler sunabilen Adonis, agirlikli olarak;
hastaneler, oteller, okullar, perakende sektord, Gretim
tesisleri, fitness kuliipleri, site/tesis yonetimi, yiyecek-
icecek sektoriinde faaliyet gosteren firmalar icin gelisen
ve degisen ihtiyaca ydnelik fark yaratan temizlik ve hijyen
teknolojileriyle deger katmaya devam etmektedir.

Uriin secimi ve tedarik siirecinde gdsterdigi profesyonelligi,
triin egitimleri ve danismanlik hizmetleriyle tamamlayarak
satis sonrasi hizmetleriyle de miisterileri ile uzun soluklu ve
surddrdlebilir bir ticari iliski kurmaya 6nem vermektedir.

KKalite yénetim sistemi gereklerinden 6diin vermeden, “fark
yaratir, deger katar” mottosuyla hizmet sunan Adonis, en
yliksek diizeyde misteri memnuniyeti vaadiyle hizmet
vermektedir. Bu amacla seffaf bir yonetim anlayisini
benimseyen Adonis, dinamik ve yetkin kadrosuyla,
teknolojik yeniliklere duyarli, kaynaklarini koruyarak ve
gelistirerek sektoriin en basarili ve en iyi sirketlerden birisi
olmayi hedeflemektedir.

Ulusal ve uluslararasi mevzuata ve tiim teknik sartlara
uygun sekilde hareket eden Adonis, ticari faaliyetlerini
misteri memnuniyetine odaklanarak yiiriitmektedir.

\
ADONIS

ENDUSTRIYEL TEMIZLiK URUNLER A.S.

Founded in 2010, Adonis Endiistriyel Temizlik Uriinleri A.S.
operates in the field of sales and after-sales service of industrial
cleaning materials, chemicals, paper groups, consumables and
packaging products. Adonis has been operating as part of Bilkent
Holding since 2019. Adonis offers services in a wide range of
products with its collaborations with reputable brands in the
industry in addition to the detergents and paper products it sells
with its own brands.

Adonis manages its operations through Marmara, Central Anatolia
and Mediterranean Regional Offices and aims to open its Aegean
and Black Sea Regional Offices in a short time. With its capability
to offer fast solutions for the industrial cleaning needs of all
sectors, Adonis keeps adding value with its distinctive cleaning
and hygiene technologies intended for evolving and changing
needs for hospitals, schools, hotels, retail industry, production
facilities, fitness clubs and companies operating in the field of
site/facility management and catering industry.

It places importance to establishing a long-term and sustainable
business relationships with its customers by means of its after-
sales services by supplementing the professionalism it shows in
the product selection and supply process with product trainings
and consultancy services.

Offering service with the motto of “makes difference, adds value”
without compromising the requirements of quality management
system, Adonis serves with the commitment of customer
satisfaction at the highest level. To that end, Adonis adopts
a transparent management approach and aims to become
one of the most successful and best companies in the sector,
with its dynamic and qualified staff sensitive to technological
innovations by protecting and developing its resources.

Acting in compliance with national and international legislation
and all technical requirements, Adonis runs its commercial
operations with a focus on customer satisfaction.
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NEDEN ADONIS?

Miisteri Odalkl Coziimler
Miisterilerimizin ihtiyaclarini dogru analiz ediyoruz.
Tedarilkgi Seciminde Hassasiyet

Tedarikgilerimizi secerken kaliteyi ve etik degerleri 6n
planda tutuyoruz.

Mevzuata Uyum

Ulusal ve uluslararasi mevzuatlara uygun hizmet veriyoruz.

Dogru ve Zamaninda Teslimat
Proje bazli teslimat gergeklestiriyoruz.
Hizl ve Ozgiin Coziimler

Muisterilerimize 6zel ¢oziimlerimizle maksimum
performans gostermeleri icin calisiyoruz.

Satis Sonrasi Destek ve Hizmetler

Satis sonrasi da diizenli takip ve egitimlerimizle
misterilerimizin yanindayiz.

WHY ADONIS ?

Customer-0Oriented Solutions
We analyze the needs of our customers accurately.
Sensitivity in Supplier Selection

We prioritize quality and ethical values when selecting our
suppliers.

Compliance with Legislation

We provide services in accordance with national and
international regulations.

Accurate and On-time Delivery
We perform project-based delivery.
Fast and Original Solutions

We strive to ensure that our customers show maximum
performance with our special solutions.

After Sales Support and Services

We support our customers with regular follow-up and trainings
after sales.
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TEPE AKILLI KART

isletmelerin calisanlarina yemek odemelerini istedikleri
zaman ve istedikleri limitlerde yiikleme yapabilmelerine
imkani veren Tepe Servis Card, tek fatura ile
muhasebelestirme ve cesitli maliyet avantajlariyla yonetim
kolayliklari sunan bir akilli kart hizmetidir.

20.000'in tizerinde calisan, yurt genelinde 35.000'den fazla
satis noktasinda Tepe Akilli Kartkullanmaktadir.

Biirokratik islemler ve vergi ylkii olmadan yemek dcretini
odemek isteyen firmalar icin pratik ve akilli bir ¢6ziim olan
Tepe Servis Card, bakiye yiikleme, hesap ekstresi, kayip/
calinti kart taleplerine hizli ¢dziimler yaratiyor.

Tepe Akilli KartAvantaijlari
Restoranlardan marketlere yaygin kullanim agi saglar.

Mutfak ekipmani, mekan kullammi ve mutfak
personelinden tasarruf saglar.

«  Yemek israfinin 6niine gecer.
Calisanlara yemek se¢me 6zglirligli sunar.
Calisan memnuniyetini olumlu etkiler.

«  Gezici personelin yemek icin is yerine gelme
zorunlulugunu ortadan kaldirir, zaman ve yakit kaybini
onler.

Hesabinizla ilgili online islem yapabilmenizi, bakiye ve
harcama bilgilerini takip edebilmenizi saglar.

TEPE AKILLI KART - AKARYAKIT

TEPE SMART CARD

Tepe Smart Cardis a smart card service that allows the businesses
to enables their employees to pay for their meals at any time
and within any limits and offers management facilities such as
accounting with a single invoice and various cost benefits. Over
20.000 employees use Tepe Smart Cardin more than 35.000
sales points throughout the country

Tepe Servis Card, a pratical and smart solution for companies
that want to pay for food without bureaucratic procedures and
tax burdens, creates quick solutions to demands such as loading
credits, account extract, and loss/stolen card.

Creating funds for scholarship students at Bilkent University as
a Bilkent Holding company. Tepe Smart Cardstands out in the
sector as a 100% domestic Turkish firm.

Advantages of Tepe Smart Card

- Awide network of use from restaurants to grocery stores.
- Saves on kitchen equipment, space use and kitchen staff.
- Prevents food waste.

- Offers employees the freedom to choose what they want to
eat.

- Positive effect on employee satisfaction.

-« Mobile personnel are not need to come to work for the
meal, preventing loss of time and fuel.

- Itallows you to do online transactions with your account and
track your balance and spending information.



TEPE AKILLI KART

Tepe Servis Card; firmalarin sirket araclar icin akaryakit
ihtiyacini elektronik sistemler araciligi ile anlasmali oldugu
istasyon agdi glivencesi, tasarrufliu kullanim ve tek faturada
kontrol imkanlari sunmaktadir.

TEPE AKILLI KART GIFT CARD

Bircok noktada kullanilabilen hediye kartimiz Tepe Servis
Gift Card, hem isverenler hem de calisanlar icin sagladig
cazip firsatlarla dikkat cekiyor. isverenlere %39'a varan
vergi muafiyeti saglayan Tepe Servis Gift Card, 14 farkl
kategoride 4282 anlasmall noktada (Boyner, Kigil, Beta,
Desa, Flo vb.) kullanim imkaniyla calisan memnuniyetinizi
bir list seviyeye tasiyor.

Tepe Servis Gift Cart Avantajlari
- Maliyot

- Operasyonel kolaylik

« Secim Ozglirligii

- Calisan Memnuniyeti

TEPE SMART CARD

TEPE SMART CARD- FUEL

Tepe Smart Cardoffers opportunities of contracted station
network guarantee, saving and control with a single invoice
through electronic systems in order to meet fuel needs of
company vehicles.

ADVANTAGES OF TEPE SMART CARD

Available for use in many locations, Tepe Servis Gift Card stants
out with attractive opportunities it offers for both employers and
employees. Tepe Servis Gift Card, which provides tax exemption
of up to 39% to employers, brings your employee satisfaction to
a higher level with the possibility to use 4282 contracted points
in 14 different categories (Boyner, Kigil, Beta, Desa, Flo etc.) in 14
different categories.

Advantages of Tepe Servis Gift Card
«  Cost

- Operational convenience

- Freedom of choice

- Employee satisfaction
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SADAKAT PROGRAMLARIMIZ

Ozelsadakat programlarimizile calisanlarinizi édiillendirebilir
miisteri sadakatinizi artirabilir ve markanizin daha ¢ok
tercih edilmesini saglayabilirsiniz.

Tim Tiirkiye'yi Kapsayan Avantajlarimiz;

Aytemiz  Istasyonlarinda  kartinizi  gdstererek
akaryakitta avantajli fiyatlardan faydalanabilirsiniz.

Kalemlik.com (zerinden yapacaginiz toplan 75 TL ve
lizeriharcamalarda 25 TL indirimden faydalanabilirsiniz.

- Sports Internationala Tiirkiye genelindeki tim
kuliiplerde Tepe Akilli Kartkullanicillarina ozel %25
indirimden faydalanabilirsiniz. Tepe Glvenlik Alarm
hizmetinden Tepe Akilli Kartkullanicilari; kurulumda
%50, malzemede %15 indirim ile faydalanabilirsiniz.

Lokal Avantajlarimiz;

« Anlasmali Dry Clean
noktalarindan
faydalanabilirsiniz.

Express Kuru Temizleme
indirimli fiyatlar lizerinden

Bilkent Hotel; Akdeniz Mutfagi ve The North Shield
Pub’'da %20 indirimden faydalanabilirsiniz.

Lox Cafe’nin sundugu meniilerden indirimli olarak
faydalanabilirsiniz.

TEPE SMART CARD

CONTRACTED MERCHANTS BY CITIES

Binadl & Mis 17

LOYALTY PROGRAMS

With our exclusive loyalty programs, you can reward your
employees, increase customer loyalty and make your brand more
preferred.

Advantages for the whole Turkey;

By showing your card at Aytemiz Fuel Stations, you can
benefit from advantageous prices on fuel.

You will receive a discount of 25 TL for your total spendings
of 75 TL and higher at kalemlik.com.

You can benefit from a special 25% discount for Tepe Servis
Card users at all clubs of Sports International. Tepe Servis
Card users benefit from Tepe Security Alarm Service with
50% discount on installation and 15% discount on materials.

Local Advantages;

You can benefit from discounted rates at contracted Dry
Clean Express Dry Cleaning points.

You can benefit from 20% discount at Bilkent Hotel, Akdeniz
Mutfagi and the North Shield Pub.

You can take advantage of discounted menus offered by Lox
Cafe
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TEPE GUVENLIK

Tepe Giivenlik A.S

Bilkent Holding'e bagh olarak kurulan Tepe Givenlik A.S,
kisi ve kurumlara yonelik 6zel elektronik glivenlik ¢éziimleri
tireterek, alarm sistemleri ve Alarm izleme Merkezi'yle llke
genelinde 81 ile hizmet vermektedir. Cok kisa bir siirede
miisteri sayisi bine yaklasan Tepe Giivenlik, 1 milyon
kullaniclya sorunsuz hizmet saglayabilecek altyapiya

sahiptir.

2006 vyilinda Tiirkiye'nin farkli cografyada (Ankara-
istanbul) hizmet veren ilk yedekli Alarm izleme Merkezi'ni
kuran sirketimiz ev ve isyerlerinden; biiyiik kurumlara,
Tirkiye'nin énde gelen perakende zincirlerinden, banka
subelerine ve bunlara bagl ATM'lere kadar ¢ok genis bir
yelpazede hizmet sunmaktadir.

TEPE SECURITY

'TEPE
GUVENLIK
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Tepe Security, Inc.

Tepe Security, Inc., established under Bilkent Holding, produces
special electronic security solutions for individuals and
institutions and provides services in 81 provinces throughout the
country with alarm systems and Alarm Monitoring Center. The
number of customers approaching to O thousand in a very short
time, Tepe Security has the infrastructure to provide problem-
free service to 1 million users.

In 2006, establishing the first Alarm Monitoring Center with
backup diverse landscape of Turkey (Ankara-Istanbul), our
company provides service in very large variety; from homes and
workplaces to large institutions, Turkey's leading bank branches,
retail chains and their affiliates, to ATM’s.
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Tepe Giivenlik yurt icinde 81 ilin tamaminda hizmet vermektedir.
Tepe Security offers services in all of 81 provinces country-wide.

ELEKTRONIK GUVENLiK HiZMETLERI

Tepe Givenlik, elektronik gtivenlik alaninda danismanlik
hizmeti de vermektedir. Sirketimiz, elektronik gtivenlik
hizmeti ve danismanligini, ©zel sistem tasarimlarn ve
projelendirmelerle  gergeklestirmektedir. Bu  siirecte
¢oziim ortaklari ile birlikte hareket ederek diinya ¢apinda
taninmis firmalarin Griinlerini kullanmaktadir. Marka/model
bagimlligr olmadan, uzman miihendisler tarafindan proje
ozelinde en uygun (teknik-mali) ¢6ziimler sunulmaktadir.

Tepe Guvenlik; 1ISO 9001, ISO 14001, OHSAS 18001, TSE
Hizmet Yeterlilik Belgesi ile T.C Giimriik ve Ticaret Bakanlig
TS 12849 ve TS 12540 Satis Sonrasi Hizmet Yeterlilik
belgelerine sahiptir. Ayrica sirketimizin Avrupa Birligi'nde
Tim Tiketicileri Koruma Dernedi Tavsiye Ediyoruz
sertifikasi da bulunmaktadir.

SEKTORDE FARK YARATAN ADIMLAR

Tepe Giivenlik, 2017 yilinda Marketing Tiirkiye Dergisi'nin
Akademetre arastirma sirketi isbirligi ile Tiirkiye genelinde
yapti§i arastirma sonucunda Giivenlik kategorisinde
ozellikle ‘Ticari Faaliyetleri Begenilen” ve ‘Glven Veren’
marka kriterlerinde aldigi yiiksek skorlarla lider marka
secilerek The One Awards Odiili'niin sahibi olmustur.
Yine ayni yil sikayetvar.com sitesinde elektronik giivenlik
kategorisinde; en yiiksek memnuniyet diizeyi, en yiiksek
tesekkiir orani, en az sikayet sayisi ve en hizli cevaplama
siiresi ile kategori lideri olmustur.

ELECTRONIC SECURITY SERVICES

Tepe Security also provides consultancy services in the field of
electronic security. Our company performs electronic security
service and consultancy with special system designs and projects.
In this process, we work with our partners and use the products
of well-known companies worldwide. Without the brand / model
dependency, the most suitable (technical-financial) solutions for
the project are offered by expert engineers.

Tepe Security has IS0 9001, IS0 14001, OHSAS 18001, TSE Service
Qualification Certificate and Turkish Ministry of Customs and
Trade TS 12849 and TS 12540 After Sales Service Qualification
certificates. Our company also has a certificate of Recommended
by Association of All Consumer Protection in the European Union.

MAKING DIFFERENCE

Tepe Security, as a result of the nationwide survey made in
collaboration with Akadametre research company of Marketing
Turkey magazine in 2017, was awarded The One Awards, chosen
as the leading brand with high scores in the Security category and
especially in the Favored Commercial Activities” and ‘Trusting’
criteria. In the same year, became a leader in the electronic
security category of the website sikayetvarcom with highest
level of satisfaction, the highest rate of thanks, the lowest
number of complaints and the fastest response time.
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ALARM iZLEME MERKEZi

TEPE Alarm izleme Merkezi, 25.11.2004 tarihinde TC.
icisleri Bakanhigi Emniyet Genel Miidiirliigi'nden aldigi
Ankara Valiligi onayll “Alarm Merkezi Kurma ve isletme
Belgesi” ve “Alarm Sistemi Kurma Belgesi® ile hizmet
vermeye baslamistir.

TEPE Alarm izleme Merkezi; Tiirkiye genelinde 365 giin 24
saat kesintisiz hizmet verir. Tlrkiye'nin farkli cografyada
(Ankara ve istanbul) hizmet veren ilk yedekli Alarm
izleme Merkezi'dir. Herhangi bir dogal afet ya da aksaklik
durumunda bile yedekli sistemimiz sayesinde alarm
sisteminden kesintisiz sinyal ulasmaya devam eder.

7/24 hizmet veren TEPE Alarm izleme Merkezi sayesinde
alarm sisteminden gelen sinyaller devamli olarak takip
edilir ve ilgili uyan sinyaline gore ilgili gtivenlik birimlerine
haber verilir.

Tepe Alarm izleme Merkezi operatorleri, yiiksek deneyim
ve egitim seviyesine sahip kisiler arasindan secilmektedir.
Tepe Alarm izleme Merkezi'nde gérevli tiim ydneticiler ve
personeller, 5188 Sayili Kanuna bagl olarak Giivenlik Kimlik
Kartina sahiptir.

1 "444 83 73

£

GUVENLIK

TEPE SECURITY

TEPE ALARM MONITORING CENTER

TEPE Alarm Monitoring Center started to provide service with
"Ankara Alarm Center Installation and Operation Certificate”
and “Alarm System Installation Certificate” approved by the
Governorship of Ankara, which was obtained on 25.11.2004 from
the General Directorate of Security of the Ministry of Interior of
the Republic of Turkey.

TEPE Alarm Monitoring Center; provides 24-hour, 365 days of
uninterrupted service throughout Turkey. It is the first backup
Alarm Monitoring Center providing service in diverse landscape
of Turkey (Ankara and Istanbul). Even in the event of a natural
disaster or failure, our back-up system keeps the uninterrupted
signal coming from the alarm system.

Thanks to the TEPE Alarm Monitoring Center, which provides
24/7 service, the signals coming from the alarm system are
continuously monitored and related security units are notified
according to the relevant warning signal.

The Tepe Alarm Monitoring Center operators are selected from
those with high experience and education level. All managers
and staff members in the Tepe Alarm Monitoring Center have a
Security Identity Card in accordance with the Law No. 5188.
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BCC

Catering

Bilintur Catering Centre, 1993 yilinda Bilkent Universitesinin grenci ve
ogretim kadrosuna yemek hizmeti vermek amaciyla kurulmustur.

Kurulusundan itibaren, sektoriin sundugu her tiirlii

teknolojik altyapi imkanini degerlendirerek siirdiiriilebilir
hizmet kalitesine ulasan BCC Catering, toplu yemek
alaninda faaliyet gostermektedir.

Stratejik 6nceligi: faaliyet alanlarinda siirekli ve kaliteli hizmet sunarak “en
biiyiik sirket” haline gelmek olan BCC Catering, Tiirkiye'de sektdriin ilk bes
sirketi arasina girerek bu hedefini biyiik dlclide gergeklestirmistir. BCC
Catering gtivenilirligi ile alaninda fark yaratmaktadr.

insan saglgini etkileyebilecek bir hizmet sunmanin verdigi ciddiyetle
hareket eden BCC Catering, tesislerinde son teknoloji Griinii ekipmanlar
kullaniimakta, personel ve is gticti verimliligi saglanmaktadir. BCC Catering
biinyesine giinde 110.000 kuverin (izerinde (retim yaparak Tiirkiye
genelinde hizmet vermektedir.

Tirkiye'nin bircok yerinde hizmet noktalari bulunan Bilintur Catering
Centre'in misteri portfoyd, Tirkiye'nin 6nde gelen sanayi kuruluslar, kamu
kurumlari, 6zel okullar, Giniversiteler ve hastanelerden olusmalktadir.

BCC Catering tedarik¢i ayaginda ise gida sektoriiniin bilinen, oncii
sirketleriyle calismaktadir.

Bilintur Catering Centre was founded in 1993 to offer catering services for
the academic staff and students of Bilkent University.

Since its establishment, Bilintur Catering Centre carries out its
operations in institutional catering service field with a sustainable
service quality achieved by taking advantage of all types of
technological infrastructure opportunities offered by the sector.

BCC Catering whose strategical priority is to become ‘the biggest
company” offering consistent and quality service in its field, has realized
this goal to a great extent by becoming one of the top five catering
companies in Turkey. BCC Catering makes a difference with its reliability.

Knowing the serious nature of providing a service which may affect
human health, BCC Catering uses cutting-edge technological equipment
and maintains personnel and labor force efficiency in its facilities. BCC
Catering produces daily more than .000 service plates and provides
services throughout Turkey.

The customer portfolio of Bilintur Catering Centre which has service points
in many places in Turkey includes leading Turkish industrial corporations,
public institutions, private schools, universities and hospitals.

BCC Catering also works with suppliers which are renowned and leading
companies in the food sector.
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KALITEDE SUREKLILIK

Sektorde gecirdigi yillar icerisinde Bilintur Catering
Centre, bilimsel ve teknolojik gelismeleri yakindan takip
eden ve ilk uygulayan sirket olarak; hizli ¢dziim Gretme
kapasitesi, misteri odakli yaklasimi, sundugu hizmetin
kalitesinde siireklilik saglayabilmesi ve sahip oldugu
kurum kimligiyle 6ne cikan bir marka haline gelmistir.
BCC Catering, sektoriin bu dénemdeki gelisimine ve
rekabet ortamina uyum saglamak icin gereken her tiirli
calismayl yapmakta ve olusan pazardan en fazla payi
almak icin caba gdstermektedir.

Odiil ve Sertifikalar:

Gida Tanm ve Hayvancilik Midiirliigii isletme Kayit
Belgesi

ISO 9001: Kalite Yonetim Sistemi Sertifikasi
ISO 14001: Cevre Yonetim Sistemi Sertifikasi

TS 18001: Saghgi ve Glivenligi Yonetim Sistemi
Sertifikasi

ISO 22000: Cida Givenligi Yonetim Sistemi
Sertifikasi

ISO 10002: Miisteri Memnuniyeti Yonetim Sistemi
Sertifikasi

CONTINUITY QUALITY

After many years in the sector Bilintur Catering
Centre has become a prominent brand in the sector
as company following scientific and technological
improvements closely and implementing them in
the first hand and with its capacity to finding quick
solutions, its customer oriented approach, its ability
to maintain continuous service quality and its
corporateidentity.

BCC Catering carries out activities in order to
correspond effectively to the current developments
and competition in the sector and to receive the
largest share from the current market.

Awards and Certificates:

Food, Agriculture and Livestock Department
Operation Registration Certificate

IS0 9001: Quality Management System Certificate

ISO 14001 : Environment Management System
Certificate

TS 18001: Occupational Health and Safety
Management System Certificate

ISO 22000: Food Safety Management System
Certificate

ISO 10002 : Customer Satisfaction Management
System Certificate
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GENEL KURALLAR
Mal Kabulii

Tiirk Gida Kodeksi ve TS standartlarini kapsayacak
sekilde hazirlanmis BCC Toplu Yemek {riin alim
kriterlerine uygun olarak, gelen tiim malzemeyi biiyiik bir
titizlikle incelemekte ve malzeme kabuli yapmaktayiz.
Uriinlerin kriterlerimize uymadigi durumlarda, iriinleri
iade etmekteyiz. Firmalarla baglantiya gegip, yeni
gelecek dirliniin kalitesini kontrol altina almaktayiz.

Uriin Depolama Kurallan

Sogulk odalarda depolama kurallari (sicaklik kontrolleri,
strecleme ve etiketleme sistemi)ilk giren ilk cikar
kuralinin uygulanmasi FIFO (first in first out). FEFO (first
expire first out) gibi depolama sirasinda gerekli tim
tedbirleri almaktayiz.

Uriin isleme Kurallar

Mutfak igerisinde, kritik kontrol noktalari belirlenir; buna
gore Urlin mamul haline getirilir. Dondurulmus driinlerin
¢ozdiirilme islemi ile ilgili personel bilgilendirilir. Sahit
numuneler hijyenik kosullarda alinir; 72 saat soguk
depoda saklanir. Uretimde ve serviste kullanilan
ekipmanlarin temizlik ve dezenfeksiyonuna dikkat edilir.
Uriiniin islenmesi, pisiriimesi, sogutulmasi, sevkiyati
ve servisi kritilk noktalar dikkate alinarak planlanir.
Bu kontrol asamalari, proses kontrol formu ve (riin
ayiklama formu ile kayit altina alinir.

BCC CATERING

GENERAL RULES
Receiving

We inspect and receive all goods meticulously according
to the Bilintur Catering Centre guidelines which are
prepared to include Turkish Food Codex and Turkish
Standards. We return all products that do not meet our
criteria. By getting into contact with the companies,
we maintain quality control of the new product that is
to arrive.

Product Storage Rules

We take all precautions relating to storage rules in
cold rooms (temperature controls, shrink-wrapping
and labeling system), application of first in — first out
FIFO (First expire first out), FEFO (first expire first out)
during the storing process.

Product Processing Rules

Within the kitchen, critical control points are designated;
and according to this, materials are brought to the form
of end product. Personnel are instructed as to process
related to defrosting of frozen products. Witness
samples are taken under hygienic conditions; stored
in cold rooms for 72 hours. Strict attention is paid to
cleanliness and disinfecting of equipment used in
production and services. Processing, cooking, cooling,
shipping and serving of the product are planned by
paying strict attention to critical points. These control
processes are put into record with process control
forms and product selection forms.



BCC CATERING

HIJ)YEN
Personel Hijyeni

insan kaynakl, mikrobiyolojik ve yabanci madde
kontaminasyonunu oOnlemek amaciyla personelimizi,
yemel dretimi ve servisi sirasinda, el ve viicut
temizliginin dnemi konusunda bilinglendirir; onlarin
saglik ve portdr kontrollerini diizenli olarak yaptiririz.

Uriin, Ekipman ve Su Hijyeni

Uriinlerden ve icme sularindan periyodik olarak
numuneler alir; akredite olmus bir laboratuvarda analiz
ettirir; analiz sonuclarini mdisterilerimize gondeririz.
Periyodik araliklarla yiizeylerden SWAB cubugu ile
mikrobiyel yik ornegi alir; gerekli analizleri akredite
olmus bir laboratuvarda yaptiririz. Gerekli hallerde,
personelimize konuyla ilgili yeniden egitim veririz.

Servis Hijyeni

Personel; tabak, catal, kasik, bicak ve bardaklar
basta olmak (izere tiim ekipmanlarin servis sekli ve
hijyen kosullari ile ilgili bilgilendirilir. Sicak yemek
servis kurallarina gore; sicak yiyecekler, 85°C'ye ayarli
benmarilerde sunulur. Soguk yemek servis kurallarina
gore; soguk yiyecekler, +4°C'ye ayarli soguk sunum
barlarinda sunulur. Servis siiresi sonunda, kalan tim
yiyecek maddeleri imha edilir.

Servis baslangicinda, sunum 6ncesi kontrol formlari ile
yemelklerin sicakliklari, tat, koku, goriinti gibi 6zellikleri
kontrol edilerek, kayit altina alinir. Servis bitiminde,
ogiindeki hizmeti degerlendiren birim kontrol formu
kullanilir.

BCC CATERING

HYGIENE
Personnel Hygiene

For the purpose of preventing human originated,
microbiological and foreign matter contamination our
personnel, are informed of the importance of hand and
body cleanliness during food production and serving;
we carry out the regular health and carrier controls.

Personnel Hygiene

For the purpose of preventing human originated,
microbiological and foreign matter contamination our
personnel, are informed of the importance of hand and
body cleanliness during food production and serving;
we carry out the regular health and carrier controls.

Product, Equipment and Water Hygiene

We periodically collect samples from products and
drinking water; make an analysis in an accredited
laboratory; we send the results of analysis to our
customers. We take microbial load samples with
SWABS from surfaces at periodic intervals; and have
the required analysis done at an accredited laboratory.
If required, we re-train our personnel on the issue.

Service Hygiene

All service personnel are informed regarding the service
styles and hygiene conditions of operating equipments
such as; Glasswares, chinawares and silverwares. Hot
food items such as; entrees or main courses are served
in bainmaire’s which are set at a temperature of 85°C
according to hot courses serving rules. Cold food items
such as; salads are served in salad bar units which are
set at a temperature of +4°C according to cold courses
serving rules. At the end of service period, all remaining
food items are destroyed. At the start of service,
characteristics such as the foods temperature, taste,
smell and appearance are checked using pre-serving
check forms and recorded. At the end of service, a unit
control form evaluating the meal is used.
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DEZENFEKSIYON

Deterjan Kullanimi Kullandigimiz kimyasallar; dogaya
ve insana zarari olmadidr onaylanmis, her tirli kalite
standardina sahip, cevre belgeli kimyasallardir.

Sebze ve Yesil Yaprakli Uriinlerde Dezenfeksiyon
Her (riin cesidinin dezenfeksiyon sekli ve asamas,
dezenfektan kullamim prensibi ile belirlenmistir.
Domates, salatalik, havug gibi sebzelerin 6nce yikanip,
daha sonra dogranmasi; dis kabuktan ic ceperlere
bakteri bulasmasini  onlemek acisindan &nemlidir.
Asamalar sirasiyla soyledir: Akan su altinda iyice
yikama, ©n ayiklama, dezenfeksiyon, durulama,
dograma & rendeleme. Iceberg, marul, kivircik, tere,
dereotu gibi sebzelerin 6nce dodranip, daha sonra
dezenfekte edilmesi; dezenfektanin ylizeye daha iyi
temas etmesi amaciyla gereklidir. Asamalar sirasiyla
soyledir: On ayiklama, 6n yikama, dograma, akan su
altinda iyice yikama, ayri bir kapta dezenfeksiyon,
durulama. Bu kontrol asamalari sebze ayiklama, yikama
ve dezenfeksiyon formlari ile kayit altina alinir.

Arac ve Ekipman Dezenfeksiyonu

Tedarik edilen Uriinlerin getirildigi araglarin, getirilen
trline uygun olmasi gerekmektedir. Gida maddelerini
ve termoportlar tasidigimiz araclarin, temizlik ve
dezenfeksiyon islemleri periyodik bir sekilde, giinde en
az 4 kere yapilmaktadir.

ilaclama

Hasere ve zararlilara karsi ilaglamalari, Saghk Bakanhgi
izinli ila¢ kullanan bir firmaya, mevsim degisikliklerine
gore, diizenli olarak yaptirmaktayiz. llaglamalarin insan
sagligina zararli olmamasi icin gerekli tim onlemler
alinmakta; ilaglama tipi bu duruma gére ayarlanmaktadir.
Gerektiginde, dis alan ilaglamasi da yapilabilmektedir.

BCC CATERING

DISINFECTION

Chemical Use The chemicals that we use are certified
to have no harm to humans and the environment,
possess every type of quality standards and
environmentally certified chemicals.

Disinfection of Vegetables and Green Leaved Products
Disinfection form and process of each product is
defined by disinfectant use principles. First washing
then chopping such vegetables as tomatoes,
cucumbers and carrots, is vital in preventing the
spreading of bacteria from the skin to the inner
regions. The stages and series of events are as follows:
Washing well under running water, pre-selecting,
disinfection, rinsing, chopping and grating. First
chopping such vegetables as iceberg, lettuce, curly-
leafed lettuce, water cress and dill, then disinfecting;
is required for the purpose of the disinfectant
adhering to the surface more efficiently. The stages
and series of events are as follows: pre-selecting,
pre-washing, chopping, washing well under running
water, disinfecting in a separate bowl, rinsing. These
examination stages are kept on record with vegetable
pre-selection, washing and disinfecting forms.

Disinfection of Tools and Equipment

The vehicles, in which the provided products are
brought in, must be suitable for the product brought.
The vehicles in which we carry food material and
Thermo ports, their cleaning and disinfecting
activities, is carried out a minimum of 4 times daily in
a periodic fashion.

Fumigation

We have a company using Ministry of Health
authorized pestisides to fumigate against harmful
pest and insects according to seasonal changes on a
regular basis.
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DOGRU MONU SECiMi iCiN C-PACK YAZILIMI

Size 0Ozel, en dogru ve kaliteli beslenme
seceneklerini  sunabilmek ve memnuniyetinizi
her zaman zirvede tutabilmek adina kendi
biinyemizde bir yazihm gelistirdik. C-Pack. Teklif
verme asamasindan, yemeklerin  sofraniza
gelme asamasina kadar gegen biitiin siirecler
ve hatta sonrasindaki olumlu ya da olumsuz
geribildirimleriniz, C-Pack ile desteklenmekte ve
veriler kayit altina alinmaktadir. Bu dogrultuda
birimlerimizin hem kendi iclerinde hem ilgili diger
birimlerle ve sizlerle saglikli ve dogru bilgi akisi
saglanmis olmaktadir. C-Pack ile; Teklif verme
asamasinda; firma calisan profili, ozel istekler,
moni kap sayisl, moni gramajlari, olusturulan
receteler, talep edilen ekipmanlar belirleniyor.
Satinalma asamasinda; tedarik¢i  firmalarin
bilgileri ve sahip olmasi gereken belgeleri,
stoklariyla birlikte maliyet bilgileri, satis ve irsaliye
belgelerinin giris-cikislari mdisteriye sunuluyor.
Uretim asamasinda; méoniilerin  belirlenen
gramaj ve recetelere uygun olarak hazirlandigini
belgeleyen genel durum raporlari hazirlaniyor.

BCC CATERING

C-PACKK SOFTWARE FOR CHOOSING THE RIGHT
MENU

In order to keep your satisfaction at the highest
level and to offer you high quality and most accurate
nutrition choices we have developed a customised
software; whic is called C-Pack. All the processes
from submitting proposals to having your meals
served to your table and even afterwards, your entire
positive or negative feedbacks are supported by
C-Pack and all the data are recorded. In this respect,
a healthy and accurate information flow among our
units and with the related units and also with you
will be provided. With C-Pack; During the submission
of proposal; company staff profile, special demands,
menu plate number, menu gram weight, prepared
recipes, requested equipments are determined.
During purchasing stage; information of suppliers
and their required documents, their stocks with
cost information, input and output of documents
of sale and consignments are submitted to the
customer. During the production; general statues
reports documenting the set menus in accordance
with the determined the gram weights and recipes
are being prepared.
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TEPE i$ SAGLIGI VE GUVENLIGI

Tepe is Saghg ve Giivenligi Hizmetleri AS.2013
yilinda Bilkent Holding Hizmetler Grubu ¢atisi altinda
faaliyetlerine baslamistir. Merkezi Ankara'da bulunan
Tepe Ortak Saglik Givenlik Birimi, kisa siirede 6331
sayll is Saghg ve Giivenligi Kanunu kapsaminda
Kocaeli/Gebze subesini hayata gegirmistir. Kocaeli,
Manisa ve Adana’da bélge temsilcilikleri bulunmaktadir.
Ulke genelinde Ide

hizmet sunmaktadir Tepe iSG'nin temel faaliyet
alanlan isletmelerin is saghg ve giivenligi alanindaki
tiim taleplerini karsilanmasi, is yerlerinde alinmasi
gereken onlemlerin belirlenmesi ve uygulanmasinin
izlenmesi, is kazasi ve meslek hastaliklarinin 6nlenmesi,
illk yardim koruyucu saglk ve giivenlik hizmetlerinin
yiriitlilmesi konularinda denetim ve egitim hizmetinin
verilmesidir.

TEPE iSG, YETiSMiS iNSAN GUCU VE PROFESYONEL
YONETIM ANLAYISI iLE iS DUNYASININ HER
ALANINDA FAYDA SAGLAYACAK PROGRAMLAR
GELISTIRMEK, UYGULAMAK, SUREKLI iYILESTIRMEK
VE DEGER KATMAK UZERE YOLA CIKMISTIR. 3.000'i
ASKIN PROJE iLE 27.500'DEN FAZLA KiSiYE HiZMET
SUNAN TEPE ISG TUM FAALIYETLERINi A.B VE C
SERTIFiKKALI iSG UZMANI, iS YERi HEKiMi VE DiGER
SAGLIK PERSONELLERINDEN OLUSAN TECRUBELI
KADROSUYLA YURUTMEKTEDIR.

TEPE OCCUPATIONAL AND SAFETY SERVICES

Tepe Occupational and Safety Services Inc. started its
activities within Bilkent Holding in 2013. Tepe Joint
Health and Safety Unit, headquartered in Ankara, put
the Kocaeli / Gebze branch into operation in a short
time under the Law No. 6331 on Occupational Health
and Safety. Within this framework, Tepe JHSU provides
service in

The main activities of Tepe JHSU are to meet all the
requirements of the occupational health and safety
of the enterprises, to determine the occupational
health and safety measures to be taken at work
places and follow implement of them, to prevent
occupational accidents and occupational diseases,
to provide supervision and training services for
the implementation of the project on first aid and
emergency treatment, preventive health and safety
services to employees.

TEPE JHSU BEGAN OPERATING TO DEVELOP
IMPLEMENT, CONTINUALLY IMPROVE AND PROVIDE
VALUE FOR PROGRAMS THAT WILL BENEFIT
ALL AREAS OF THE BUSINESS WORLD WITH ITS
TRAINED MANPOWER. ALL OF ITS ACTIVITIES ARE
CARRIED OUT BY A STAFF OF A, B AND C CERTIFIED
OHS SPECIALISTS, WORKPLACE PHYSICIANS AND
HEALTH OFFICERS WHO ARE EXPERTS AND HAVE
EXPERIENCE IN THEIR FIELD.
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TEPE iS SAGLIGI VE GUVENLIGI

Hizmetlerini Gstlendigi firmalarda, insani ve maddi
kayiplari minimize ederek is ve uygulanan yonetim
sistemlerinin verimliligini artiran, isletmenin
performansina ve calisanlarin; kisisel gelisim, saglik ve
glivenlik kiiltiiriine katki saglayacak projeleri yiiriiten
Tepe ISG, is saghgi ve giivenligi alaninda ihtiyag duyulan
tiim periyodik kontrol hizmetlerini uzmanlari vasitasiyla
gerceklestirmelktedir.

is yerlerinde is saglgi ve giivenligi kiiltiirtiniin
olusturulmasini  saglamak amaciyla faaliyetlerini
yliriiten Tepe ISG, “is sagligi ve glivenliginin saglanmasini,
mevcut saghk glvenlik sartlarinin iyilestiriimesini,
calisanlarin is kazasi ve meslek hastaliklarindan
korunmasini, hizmet verdigi isyerlerinde 6331 sayili is
Saghgr ve Giivenligi Kanunu'nun gerekliliklerini yerine
getirilmesini” calismalarinin esasi olarak gérmektedir.

Tepe is Saglg ve Giivenligi Hizmetleri AS. bir holding
biinyesinde kurulan il ortak saglik giivenlik birimi olma
ozelligi tasimaktadir.

TEPE OCCUPATIONAL AND SAFETY SERVICES

Tepe JHSU conducts projects that increase the
efficiency of business and applied management
systems and contribute to the performance of the
business and contribute to the personal development,
health and safety culture of employees by minimizing
the human and financial losses in the companies
whose services are undertaken by Tepe JHSU, and all
the periodical control services needed in the field of
occupational health and safety are carried out by its
specialists.

Tepe JHSU, which carries out its activities in order to
ensure the establishment of occupational health and
safety culture at work places, deems fulfilling the
requirements of the Law No. 6331 on occupational
health and safety in the workplaces where it provides
services such as providing occupational health
and safety, improving existing health and safety
conditions, avoiding work accidents and occupational
diseases as the core of its business.

Tepe Occupational and Safety Services Inc, is the
first joint health and safety unit established within a
holding.
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BiL SiGORIA VE REASURANS
BROKERLIGi A.S.

Bilkent Sigorta Aracilik Hizmetleri A.S. Bilkent Holding'e
bagh kuruluslara ve calisanlarina hizmet vermek lizere
1989 vyilinda kurulmustur ve Bilkent Holding'in en
eski sirketlerindendir. Sirket faaliyetlerine Bilkent
Universitesi, Bilkent Holding A.S. ve bagli sirketlerinin ve
calisanlarinin sigorta ihtiyaclarina, uygun fiyat ve genis
teminatlarla ¢dziim yaratmakla baslamistir. Bilkent
Sigorta Aracilik Hizmetleri A.S. 2015 yilindan itibaren
unvan degistirerek Bil Sigorta ve Reasiirans Brokerligi
AS. olarak yoluna devam etmektedir. Zaman icinde
faaliyetlerini grup disi miisterilere de yayginlastirarak
gliniimiizde tercih edilen bir hizmet noktasi olmustur.

Kurulusundan bu yana profesyonel anlayisla yurtici
ve yurtdisin- daki bircok ticari isletme igin sigorta
ihtiyaglarinin ¢oziimiine ydnelik basarili calismalarda
bulunmustur. Bugtin ilkemizin en taninmis ve saygin
aracl kuruluslarindan birisi olup rekabet avantajlarini
dogru bicimde konumlandirarak istikrarli biyiime-
sini strdiirmistir. Son yillarda satis, pazarlama ve
rekabet stratejilerini dogru bicimlendirerek, sigorta
sektoriindeki biyiimenin cok tstiinde bir blyiimeyi
gerceklestirmistir. Bilkent Holding'in faaliyet gosterdigi
Havacilik, Gemi isletme-ciligi, insaat, Emlak isletmeciligi,
Prefabrik, Mobilya, Teknopark, Enerji, Matbaa, Savunma
Sanayi, Turizm, Spor Tesisi, Glivenlik, Servis, Catering gibi
alanlarin cesitliligi dogrultusunda sigorta ihtiyaclarinin
belirlenmesi ve teminat saglanmasi anlaminda sahip
oldugu bilgi birikimini siirekli gelistirerek biiyiimeye
devam etmektedir.

Bl L INSURANCE AND REINSURANCE BROKERS INC.

BIL INSURANCE AND REINSURANCE
BROKERS INC.

The company has been founded in 1989 under the
name Bilkent Insurance Agency to serve Bilkent
Holding subsidiaries and employees and it is one of the
oldest companies of Bilkent Holding. The company has
started its operations by providing insurance solutions
with wide covers and competitive prices to Bilkent
Holding subsidiaries and its employees. It continues
its operations under the name Bilkent Insurance and
Reinsurance Brokers since 2015. In the last years its
services have been successfully extended outside
Bilkent Holding and today it is a preferred service
point.

Since its foundation, the company realized many
successful achievements in providing the optimum
solutions to the insurance needs of many domestic
and foreign commercial entities with a professional
point of view. Today, being one of the most reputable
and prestigious brokers operating in the country, it
continues to grow sustainably by correctly positioning
its competitive advantages and in the last few years
realized a much more higher growth compared to the
sector average by successfully restructuring its sales,
marketing and competition strategies.

It continues to grow by improving its know-how by
determining and providing insurance solutions to the
variety of sectors Bilkent Holding operates in such
as Aviation, Construction, Real Estate, Prefabricated
Construction, Furniture, Technology Parks, Energy,
Printworks, Defense Industry, Tourism, Sports Center,
Security, Service and Catering.
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Bl L INSURANCE AND REINSURANCE BROKERS INC.

Bu alan cesitliliginde 30 yili asan bir siire boyunca
sigorta aracilik hizmeti vermis olmanin gelistirdigi
mesleki uzmanliga ek olarak bir Sigorta ve Reasiirans
Brokeri olmanin sagladigi hareket kabiliyeti ile
Sorumluluk, Ozel Riskler, Yangin, Nakliyat, Kaza, Saglik,
Hayat, BES gibi tiim sigortacilik branslarinda dogru
teminatin, dogru fiyatla tedarik ederek miisterilerine
en st seviye brokerlik hizmeti veriyor olmanin hakli
gururunu yasamaktadir. Saglanan sigortacilik hizmetleri
geleneksel driinlerle kisith kalmamakta, ihtiyaca dzel
tretilmis yenilikgi tirtin ve paketler siklikla gelistirilmekte
ve miisterilere sunulmaktadir.

Kisi ve kurumlarin dedisen ihtiyaglarina yonelik
gelistirdigi uygun c¢oziimlerle sadik misteri anlayisini
yaratma, cagdas ve giivenilir hizmet sunma misyonuyla
yola ¢ikan Bil Sigorta, elde ettigi finansal biiylimeyi
operasyonlarina yansitarak yaygin hizmet anlayisini
glivenilir,  rekabetci,  yenilikgi,  operasyonlarinda
miikemmeliyetci ve profesyonel yonetim anlayisiyla
silirdiirmeyi hedeflemektedir.

The company enjoys the rightful pride of giving top
quality brokerage service to its clients by providing the
right cover with the right price in all of the insurance
branches (Liability, Special Risks, Property, Casualty,
Marine, Health, Life, Pension Funds etc) with the
professional expertise accumulated by operating in
this variety of sectors for more than 30 years and the
agility of being an Insurance and Reinsurance broker.
The insurance solutions provided are not limited to
the conventional insurance packages, innovative
and tailor-made insurance products or packages are
frequently developed and presented to customers.

Bil Insurance and Reinsurance Brokers Inc. has
embraced the mission of providing reliable,
modernized services to the dynam- ic insurance needs
of people and companies with a focus on client loyalty.
By reflecting its financial growth to its operations,
the company aims to continue to provide insurance
brokering services to its clients by its reliable,
competitive, innovative, operationally excellent and
professional ways.
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